MEMORANDUM OF UNDERSTANDING
Between
THE NATIONAL CREDIT UNION ADMINISTRATION (NCUA)
and
THE NATIONAL TREASURY EMPLOYEES UNION (UNION)

In order to comply with the GSA mandate to transition from FTS2001 to Networx, NCUA will
replace the current calling cards. The cards will still be provided by Sprint and have the same
features. As a result, the parties hereby agree to the following:

1. OCIO will jointly prepare an e-mail message to be sent to all staff no later than June 4,
2010 that details, at a minimum:

The reason for the calling card exchange

The process for requesting a new Calling Card

Timeframe for making the initial request -- June 4" — July 8" subject to #4 below
Last day the old FTS2001 cards will be active — July 9™

What do with the old FTS2001 card

2. Upon request, all staff will receive a new Networx calling card per the procedures in #1
above.

W

The e-mail in #1 above will be sent to all employees as a reminder on June 15"
All employees will be able to request a calling card at any time after the initial exchange

in #1, by filling in the required information at the Calling Card site referenced in the #1.

Effective date and Termination

This agreement will take effect immediately and will remain in effect until the termination of the
Collective Bargaining Agreement.
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