MEMORANDUM OF UNDERSTANDING
BETWEEN
THE NATIONAL CREDIT UNION ADMINISTRATION
AND
THE NATIONAL TREASURY EMPLOYEES UNION

This Memorandum of Understanding (MOU) between the National Treasury Employees Union (NTEU)
and the National Credit Union Administration (NCUA) is entered into between the parties to address the
impact and implementation of the Revised Instruction No. 6054

1. AllEDS’ and field examiners who may, now or in the future, be responsible for requesting
SCUP assistance in conducting a WCC 2 contact and/or uploading a WCC 2 AIRES contact
report will be authorized to charge up to 1 1/2 hours of WCC 18 time to review the instruction, 2
pages of changes, the new AIRES report, and the EDS Direct system for requesting direct
assistance for a SCUP eligible credit union.

2. A copy of this agreement will be sent to all employees with the Instruction and per Article 8
§5(k), a copy of this agreement will be posted on the OHR Intranet website. Employees will be
sent an email notice once the agreement is posted and instruction on how to access the

agreements.
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