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MEMORANDUM OF UNDERSTANDING
Between
THE NATIONAL CREDIT UNION ADMINISTRATION (NCUA)
And
THE NATIONAL TREASURY EMPLOYEES UNION (UNION)

In response to NCUA's determination to issue Sprint wireless mobile broadband access
cards for Agency issued laptops to all NCUA Examiners not assigned to a regional or
Central Office the parties agree to the following.

1) Between the dates of December 12 and 14, 2006, the Office of the Chjcf
Information Officer (OCIO) will be on site at training in Denver, CO to issue the
wireless access cards (including an instruction guide) to any field examiner who
elects to participate in the pilot issuance of the cards.

2) During the training in Denver, OCIO will man a help desk for examiners to pick
up the access cards and recejve installation assistance. The help desk will be open
at least one-half hour prior to and one-half hour after the conclusion of cach days
training.

3) The examiners electing to participate in this distribution will be allotted up to one
hour of computer administration time (code 31) to complete the installation of the
access cards on the Agency issued laptops,

4) Examiners receiving the wireless access cards will continue to receive up to $50
communication allowance to reimburse home broadband access for the duration
of the pilot program.

5} Participating examiners who need assistance from OCIO s help desk will continue
to charge that time to computer administration time (code 3 1).

6) This agreement will e€xpire at the end of the mobile broadband access card pilot
distribution program, when OCIO distributes the new access cards to all field
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